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Direct Billing for Extended Health Benefits 
At Freeflo Physiotherapy we offer direct billing for individuals with extended health 

benefits. This means that for most plans there is no, or minimal out of pocket expense. 

OHIP funded clinics can become busy, leading to wait lists which can affect access for 

clients.  Those with extended health benefits, or who do not qualify for OHIP can be seen 

quickly at Freeflo Physiotherapy as we have three registered physiotherapists. 
 

Licensed with the Financial Services Commission of Ontario (FSCO) 

 to provide Rehabilitation for those injured in motor vehicle accidents.  We create an  

individualized structured rehabilitation program to assist those injured in accidents. 

We also treat individuals who have been injured at work. On their first visit to the clinic, 

we will help clients with their paperwork, then carryout our assessment and provide 

treatment. 

Treatment for Veterans 
Veterans are allotted a certain number of treatments per year without application to 

Veterans Affairs. We will be able to provide them with the treatment they need as well as 

provide them with any exercise equipment or any form of bracing. 

Custom Bracing:         
 

Freeflo Physiotherapy now offers custom orthopaedic bracing.  We can provide bracing 

for knee instabilities and Osteoarthritis.  Most Insurance plans will cover the cost of a 

custom brace provided a referral is provided.  We insure that approval is obtained before 

we fit and order braces.  The adjustable active thigh cuff of the Ortho Care brace enables a 

more custom fit in a mechanically adaptable system that moves with the thigh 

musculature through the full range of motion and doesn’t gap, providing superior 

suspension without compromising protection. 

 

 
Our Difference:  At Freeflo We Provide Manual/Manipulative Physiotherapy 
Our physiotherapists have extensive post graduate training in manual therapy and all 

treatment is provided directly by the therapist. Ultimately, this enables therapists the 

opportunity to develop an accurate diagnosis and meaningful treatment. 
 

As orthopaedic manual physiotherapists, we design a personal plan for each client. We 

fully discuss all aspects of their situation, the nature of the injury, the treatment, the 

prognosis, and how to avoid reoccurrence. We communicate with clients' doctors and their 

other health-care providers, to ensure the best total care is given. 

Our Physiotherapists have extensive undergraduate and post-graduate training in manual 

therapy by Canadian and International institutions, recognized by the International 

Federation of Manipulative Physiotherapists (IFOMPT). 
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New Massage Therapist: Brent Miller   
FreeFlo Physiotherapy is pleased to announce a 

new member to our team. We welcome Brent 

Miller RMT and he is currently accepting new 

patients. Brent graduated from the Sir Sandford Fleming Massage Therapy program in 1998. 

Since graduating, he has: worked in Toronto and Peterborough in several multidisciplinary clinics, 

taught RMT workshops, and sat on the board of directors of the Ontario Massage Therapist 

Association as a director and Vice-President. He has been the team massage therapist for the 

Peterborough Lakers of Major Series Lacrosse since 2002, and is the Massage Therapy 

Technologist for the Massage Therapy program at Fleming College in Peterborough. 

Brent integrates a variety of different modalities into his treatments including traditional massage 

techniques, Active Soft Tissue Manipulation, Dynamic Taping© and a array of stretching 

techniques. He enjoys treating a variety of clients wanting to achieve greater health and wellbeing. 

Growing up in Peterborough, Brent was actively involved in many sports including: soccer, 

basketball, hockey, rugby, judo and cycling.  When he isn’t working he enjoys camping and 

spending time with his wife and two children, and their two dogs. 

 
Brent Miller, Registered Massage Therapist is pleased to offer Dynamic Taping, used in the 

treatment of many sporting, musculoskeletal, and neurological conditions. 

Dynamic Tape® is a unique, strongly elastic tape developed by an Australian Musculoskeletal 

Physiotherapist. It is applied in such a way that it mimics the action of an injured muscle or 

tendon. This results in less pain, better healing, improved endurance and performance, thus 

enhancing recovery. This technique is often used as an adjunct to many of the other treatment 

options provided. 

Brent is available to answer any of your questions pertaining to massage therapy, or this new 

taping technique. For more information, visit www.dynamictape.com. 

 

Physiotherapy for Temporomandibular Disorder            
Temporomandibular disorder (TMD) is a diagnosis that may involve 

problems with the masticatory (chewing) muscles, TMJ (jaw), and/or 

associated structures. Major signs and symptoms for TMD are: 

1) Pain in the masseter (lower jaw bone) muscle, TMJ, and/or temporalis (temple) muscle regions 

2) Mouth-opening limitation 

3) TMJ sounds (clicking or grinding) 

 

TMD symptoms fluctuate and may be aggravated by clenching, grinding, chewing, talking, 

singing, yawning, poor posture, sleeping position, and/or poor habits such as phone cradling and 

leaning the chin on the hand. Other symptoms affecting the head and neck region such as 

headache, ear/hearing related symptoms and neck disorders may also be associated with TMD. 

 

How Physiotherapy Can Help: 
Our initial evaluation will involve a thorough history and physical examination by one of our 

physiotherapists. The assessment includes examination of posture, the cervical spine and the TMJ 

to establish a primary diagnosis. We will identify contributing factors, at fault structures and 

establish a treatment plan in conjunction with your dentist or another TMJ specialist if necessary. 


